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09.00 – 09.30
Registration. Welcome tea/coffee.

SESSION I
9.30 – 09.40
Welcome and opening of the conference

»» Joanna Szymonek, Co-founder and Chairperson of the 
Board, Polish Institute for Human Rights and Business 

»» dr Maja van der Velden, University of Oslo

9.40–9.50
Opening remarks by Jacqueline Kacprzak, Ministry 
of Economic Development of Poland

09.50 – 10.00
Get SMART in 10 minutes – video by Beate Sjafjell, University 
of Oslo

10.00 – 10.20
Responsible business conduct and international standards 
concerning due diligence in supply chain – Presentation 
by Jacqueline Kacprzak, Ministry of Economic Development 
of Poland

SESSION II – PRACTICAL CHALLENGES
10.20– 11.45
Social and environmental risk in supply chains and new rules for the 
electronics sector: What does it all mean for mobile phone production?
Moderator Mark Taylor, Fafo Research Foundation

»» Social and Environmental Risk in the production life-cycle of 
mobile phones by Dr Maja van der Velden, University of 
Oslo and SMART project

»» What the new rules mean for companies by Julie Timon, DG 
Trade, European Commission

»» Mobile phones, Waste Management and Urban Mining by 
Joost de Kluijver, Director, Closing the Loop

»» Q&A with presenters

11.45 – 12.00
Coffee Break

SESSION III – SOLUTIONS AND TOOLS
12.00 – 12.55
The role of states in ensuring sustainable and ethical supply 
chains that respect human rights

Moderator: Tadeusz Joniewicz, Responsible Business 
Forum (FOB)

»» Role of the public procurement:
›› The Swedish perspective by Karin Lonaeus, Nationella 

Kansliet Hallbar Upphandling;
›› The Dutch perspective by ing. Albert Geuchies, 

Ministerie van Onderwijs, Cultuur en Wetenschap
»» Role of the Export Credit Agencies in ensuring ethical 

supply chains:
›› The Norwegian perspective by Jostein Djupvik, Export 

Credit Norway

13.00 – 14.00
LUNCH

14.00 – 14.55
Supply Chain Due Diligence. How Polish companies integrate 
human rights concerns into supply chain management.

Moderator: dr. Agata Rudnicka-Reichel, Łódź University, 
external expert at the Responsible Business Forum

»» Supply chain in apparel industry – video by  
Sławomir Ronkowski, Communications and Sustainable 
Development Director LPP S.A., Anna Miazga, CSR 
Coordinator, LPP S.A.

»» Sustainable supply chain is possible – Monika 
Krawczykowska, SLOGAN

15.00 – 16.25
Panel Discussion: Next steps. What is needed to improve 
sustainability of the supply chains in Poland?
Moderation: Joanna Szymonek, Polish Institute for Human 
Rights and Business Panelists:

»» Jacquline Kacprzak, Ministers’ Counselor, Coordinator, 
Unit of CSR and Stakeholders' Affairs, Minister's Office, 
Ministry of Economic Development

»» Danuta Kędzierska, Social Compliance Auditor, Social 
Responsibility Standards Manager, TÜV Rheinland Polska 
Sp. z o.o.

»» Magdalena Rzeszotalska, Corporate Communications & 
CSR Director, Polpharma

»» Joanna Szabuńko, Vice-president, Buy Responsibly 
Foundation (Fundacja Kupuj Odpowiedzialnie)

»» Norbert Kusiak, Head of Economic Policy and Structural 
Funds Department, All-Poland Alliance of Trade Unions 
(OPZZ)

16.25 – 16.30
Wrap up and conclusions.
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